
Digi Connectware Manager, part of the Digi Connectware Suite, provides enterprise class
management and administration for the Digi Connect WAN wireless family, a remote device 
management solution. Digi Connectware Manager can be installed by a customer or hosted
by a Digi ASP partner, and can be accessed securely from anywhere across an IP network,
including the Internet.

Digi Connectware Manager makes management of many devices easier by providing a central
means of accessing, viewing, modifying and monitoring remote devices. Using a standard web
browser, administrators can securely make configuration alterations to a device or groups of
devices and can even schedule changes like firmware upgrades.

One of the key benefits of Digi Connectware Manager is the reduction of maintenance costs.
Fewer maintenance trips are required to remote locations because of its ability to diagnose
and solve problems from a central site. Another key time saver is the ability for the system to
automatically report problems in the field, instead of having to dedicate an administrator to
constantly monitor all of the devices. 

In addition to Digi Connectware Manager, the Digi Connectware Suite also includes 
a connection manager that provides a means of seamless connections to remote devices,
including devices on private or dynamic IP networks.

Digi International makes device networking easy by developing products and
technologies that are cost-effective and easy to use. With over 20 million
ports shipped worldwide, Digi has been offering the highest levels of 
performance, flexibility, and quality since 1985. 

Please contact us at 1-800-437-7251 or 952-912-3444 for additional 
information or to discuss your specific application requirements.

Overview

Digi Connectware Manager is an 
enterprise software platform that 
provides secure management of remote
sites and their devices from virtually 
anywhere.

Features/Benefits

www.digi.com

> Provides easy management of
devices across remote 
(including wireless) networks

> Easy administration offers 

grouping of devices for 

upgrades and configuration

> Integrates with 

Digi Connect WAN wireless 

family for remote site 

management

> 256-bit AES security provides 

encryption and authentication 

for data communications

> Secure web based connection 

for safe administration from 

anywhere

> Unique Digi SureLink™ 

provides “always-on” 

network connection

> Dynamic DNS for seamless 

connectivity to devices with 

changing IP addresses
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Easy, web based 
configuration 

Manage many devices
at the same time with

just a few clicks

Model Worldwide

Digi Connectware Manager DC-CWS-LIC-[XX]**
**[XX] = licenses quantity

Five licenses free with any Digi Connect WAN, Digi Connect WAN RG or Digi Connect WAN VPN.

M O D E L . . . . . . . . . . . . . . . . . . . . . . P A R T  N U M B E R S

Digi Connectware Manager is installed on a server at the customer
site or at a Digi ASP partner. Administrators may securely log in to 
Digi Connectware Manager from anywhere across an IP network
(including the Internet) to access the application.

Digi Connectware Manager addresses the complexities of managing
many remote devices by offering an easy, secure central point of
access for all devices. Common tasks such as configuration changes or
firmware upgrades can be made to one or one hundred devices using
the grouping feature. Tasks may even be automated using a 
scheduling function to particular groups of devices.

Users will also realize savings in time and money with features such
as built-in monitoring of devices which provides real-time statistics
and reports so that problems can be dealt with instantly, without 
deploying a technician on-site. Alerts can even be generated via email
to individuals or groups.

Administrators can securely access Digi Connectware Manager 
from multiple locations using a standard web browser via an 
SSL connection. The software integrates seamlessly with 
Digi Connect WAN, Digi Connect WAN RG and Digi Connect WAN VPN
for remote site management applications. DIgi Connect WAN 
products are able to communicate with Digi Connectware Manager
using a built-in micro-client, which uses a secure 256-bit AES 
connection.

H O W  I T  W O R K S

• Installs Java Run-Time Environment on 
Windows® 2000, Windows XP,
Windows Server™ 2003 system or 
Linux*

• MS SQL Server, MSDE (MSDE 
included on CD) or Oracle database

• IE 5.5+ or Netscape 6.1+
• Applet requires JRE 1.4.2 (also 

included)
• Ports required: 80, 3197, 8005, 8080,

8443, 9443
*Linux OS support coming soon

S O F T W A R E  

R E Q U I R E M E N T S

• Digi Connect WAN 
– Ethernet-to-wireless router

• Digi Connect WAN RG 
– Serial-to-wireless gateway

• Digi Connect WAN VPN
– Secure Serial- and 

Ethernet-to-wireless router

D I G I  C O N N E C T  W A N  

W I R E L E S S  F A M I L Y

Features/Specifications
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• Pentium III or above
• 1 GHz CPU (1.5 - 2 GHz recommended) 
• 512 MB RAM minimum (1 GB or 

greater recommended) 
• 300 MB free disk space if database 

server reside on a separate system ,
1 GB free disk space if database server 
resides on same server as 
Digi Connectware Manager 

• The following ports must be available:
3197, 3198, 80, 8005, 8080, 8443,
9443

H A R D W A R E  

R E Q U I R E M E N T S

Digi International
11001 Bren Road E.
Minnetonka, MN 55343
U.S.A.
PH: 877-912-3444

952-912-3444
FX: 952-912-4952
www.digi.com

Digi International
GmbH
Joseph-von-Fraunhofer Str. 23
D-44227 Dortmund
Germany 
PH: +49-231-9747-0      
FX: +49-231-9747-111
www.digi.de

Digi International
(HK) Limited
Suite 1703-05, 17/F.,
K Wah Centre
191 Java Road
North Point, Hong Kong
PH: +852-2833-1008
FX: +852-2572-9989
www.digi.cn

www.digi.com

email:
info@digi.com

F E A T U R E S

• View all remote devices and their connection status 
• Automatic provisioning (adding) of newly connected devices 
• Automatic firmware management/upgrading
• Remote device configuration
• Actions include device grouping and scheduling of operations
• Monitoring of user specified events
• Device statistic and report generation
• Alarm generation and alerting
• Secure access to all devices from web browser, anywhere


